
(Page 1 of 3) 

 

Financial-Aid Resources 

These are a few reputable organizations that may be contacted if you are having trouble paying your rent  
or keeping up with your family’s utility bills.  All application requirements and decisions are made by the individual agencies. 

 

Name Website Phone Address Comment 

Catholic Charities www.catholiccharitiesusa.org  (302) 762-9244 
 

2825 North Madison St 
Wilmington, DE 19802 
 

2601 West 4th Street 
Wilmington, DE 19805 
(302) 655-9624 

DE Housing Opportunity 
Fund, Inc.  (DEHOFI) 
 

www.dehousingfund.com  
 

(302) 762-4800 
Ext. 122 
 

3615 Miller Rd 
Wilmington, DE 19802 
 

bweir@nccbor.com  
 

DE State Directory of 
Human Services 

www.dhss.delaware.gov/dhss/dssc/files/2009_hsdi
rectory.pdf 

(302) 577-3000  www.delawarehelpline.org Information 
about government and community 
services;  Referral to appropriate 
agencies;  The Cancer Helpline;  

Energy Assistance Program 
(LIHEAP) 

www.liheap.ncat.org/profiles/Delaware.htm  (302) 654-9295 
(302) 472-0750 

Wilmington, DE  Catholic Charities of NCC  
(302) 674-1782  
www.cdow.org/energy.html  

Food Bank Locator www.dhss.delaware.gov/dhss/FoodBank/resourcel
ocator.html 

211  An online tool where you can enter your 
address or zip code to find the Food Bank 
closest to you. 

Good Neighbor Energy 
Fund 

www.delmarva.com/home/billing/payment/suppor
t/default.aspx  

(302) 472-0750 Good Neighbor Energy Fund 
The Salvation Army 
P.O. Box 712 
Wilmington, DE 19899-0712 

Unable to pay your energy bills?  You 
may be eligible for financial assistance 
through one or several programs offered 
by the state in which you live. Assistance 
programs vary by state. 

Immanuel Church of the 
Highlands 

www.immanuel-highlands.org  (302) 658-7326 2400 W. 17th St 
Wilmington, DE 19806 

 

Lutheran Community 
Services, Inc. 

www.lcsde.org 
 

(302) 654-8886 1304 N. Rodney St 
Wilmington, DE 19806 

info@lcsde.org  
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Neighborhood House, Inc. 
 

www.neighborhoodhse.org  
 

(302) 652-3928 
 

1218 B Street 
Wilmington, DE 19801 

 

Newark Area Welfare 
Committee 

www.newarkareawelfare.org  (302) 368-0893 
(302) 283-7500 

PO Box 951 
Newark, DE 19715-0951 

Contacts:  Polly Sierer or Patty Hagan at 
(302) 690-1741.  Emergency Assistance 
Program, Food Cupboard, Holiday Food 
Boxes, and Shoes for Needy Children. 
NOTE: No physical office, all volunteer 
based. 

Richardson Park 
Community Action 
Program 

www.richardsonparkcap.org (302) 428-1247 107 S. Maryland Ave. 
Wilmington, DE 19804 

CAP assists with the payment of 
outstanding rent, gas, electric and 
medical bills to a maximum annual value 
of $400 per qualified client. 

Saint Helena’s Parish Social 
Ministry 

www.sainthelenas.org/SocialMinistry.asp  (302) 764-7545 
(302) 764-0325 
Ext. 104 

602 Philadelphia Pike 
Wilmington, DE 19809 

Provides emergency food, funding for 
utilities, rent, mortgage.  
NOTE: Clients must first call for an 
appointment. NO WALK-INS.  Contact: 
Dorothy R. Medeiros 

Seton Center Outreach - 
Cathedral of St Peter 

www.cathedralstp@comcast.net  (302) 654-2275 500 West Street 
Wilmington, DE 19801 

 

Social Services Online 
(ASSIST) 

https://assist.dhss.delaware.gov/PGM/ASP/SC001.
asp 

211  Apply for Social Services with an Internet 
Screening Tool (ASSIST)  Determine if 
you're eligible for Medicaid, TANF, SNAP, 
etc. 

The Belvedere State 
Service Center 

www.dhss.delaware.gov/dhss/main/maps/dsscma
p/belveder.htm 

(302) 995-8545 
(302) 995-8560 

310 Kiamensi Road 
Wilmington, DE 19804 

Business Hours: 8:00 a.m. - 4:30 p.m. 
Facility Hours: 7:30 a.m. - 5:00 p.m. 

The Claymont State 
Service Center 

www.claymontcenter.org (302) 792-2757 
(302) 798-2870 
 

3301 Green St 
Claymont, DE 19703 

Contact: Doris Lockett Business Hours: 
8:00 a.m. - 4:30 p.m. Facility Hours: 7:30 
a.m. - 5:00 p.m. 

The De La Warr Service 
Center 

www.dhss.delaware.gov/dhss/main/maps/dsscma
p/delawarr.htm 

(302) 577-2970 
(302) 577-3814 

500 Rogers Road 
New Castle, DE 19720 

Business Hours: 8:00 a.m. - 4:30 p.m. 
Facility Hours: 7:30 a.m. - 5:00 p.m. 
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The Floyd I. Hudson State 
Service Center 

www.dhss.delaware.gov/dhss/main/maps/dsscma
p/hudson.htm 

(302) 283-7500 
(302) 453-2800 

501 Ogletown Rd 
Newark, DE 19711 

Business Hours: 8:00 a.m. - 4:30 p.m., 
Wednesday evenings until 7:00 p.m. 
Facility Hours: 7:30 a.m. - 5:00 p.m., 
Wednesday evenings until 7:00 p.m. 

The Northeast State 
Service Center 

www.dhss.delaware.gov/dhss/main/maps/dsscma
p/northeas.htm 

(302) 577-3150 
(302) 552-3530 

1624 Jessup St 
Wilmington, DE 19802 

 

The Winder Laird Porter 
State Service Center 

www.dhss.delaware.gov/dhss/main/maps/dsscma
p/porter.htm 

(302) 577-3400 
(302) 577-3504 

509 W. 8th Street 
Wilmington, DE 19801 

Business Hours: 8:00 a.m. - 4:30 p.m. 
Facility Hours: 7:30 a.m. - 5:00 p.m. 

Wilmington Hope 
Commission 
 

www.wilmingtonhopecommission.org  
 

(302) 573-3735 
 

625 North Orange Street 
Third Floor 
Wilmington, DE 19801 
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